® IIPOKCEMIYHOT cUCTeMH (ITPOCTIp 1 Yac MpoLecy KOMYyHiKarii).

Jlo mpoCcTOpOBUX YMOB CIIJIKYBaHHS CIIiJI TAKOXK BITHECTH Taki: po-
3Mip 1 ¢popMy MpUMIIIEHHS, B AKOMY BiJOYBA€ThCS CIIUTKYBaHHS; BifC-
TaHb MiX Cy0’€KTaMHU CHIJIKYBaHHs;, pO3TallyBaHHs CYO €KTiB CILUIKY-
BaHHS y MPOCTOpi TOmI0. YacoOBUMH XapaKTEPUCTUKAMU KOMYHIKAIll €
BUOIp Yacy KOMYHIKaTUBHOI B3aeMofii (IOYAaTOK, cepeAnHa, KiHelb po-
0090ro JHS) Ta MOTO BIAMOBIAHICTE METI CITLTKYBaHHS.

KepiBHHKOBI BapTO 3BepHYTH yBary i Ha OpTraHi3aIii0 MpoCTopy i
Yacy CIJIKYBaHHSI — MPOKCEMiKy. MOBHUTBCS MIPO PO3MILICHHS YYacHH-
KiB, HAIPUKJIIA/, AIJIOBOI 3yCTpidi, TOMIIIFHOCTI 3aCTOCYBaHHS HUMH THX
i iHIMX GopM crinkyBaHHs (MOHOIOTY, Aianory). CneundidHoro 3Ha-
KOBOIO CHCTEMOO KOMYHIKaIlii € Bi3yadbHHI KOHTAKT.

Yci Bumeo3HadeHi HeBepOanbHi 3ac00M MAalOTh BJIACTHUBICTH MOCH-
JIIOBATH, a00, HABIAKH, MOCJIA0JIIOBATH CEMAHTUKY CJIOBA.

Takum dnHOM, TIpodeciss MeHemKepa BUMarae OCOONHMBHX YMiHBb
HAJIAaTOJKCHHS CIIKYBaHHS 13 3aCTOCYBaHHSIM SIK BepOalbHHX, TaK 1
HeBepOaTbHUX 3aCO0iB.

Anamoniii Jlesuyyn
Mazicmpanm npupooOHUY020 Qaxyivmemy
THonmascvko2o 0epacagro2o nedazo2iuHo2o yHisepcumemy
imeni B. I'. Koponenka
PROBLEM OF FRUSTRATION OF HIGH SCHOOL STUDENTS AT
THE INITIAL STAGE OF TRAINING

Joining in educational process, high school students face a number
of difficulties connected with achievement of objects in view. It is ac-
cepted to name behavioural reaction arising in such situations as “fru-
stration” which, in particular, expresses the mental condition of expe-
riences and behaviour caused objectively insuperable by the difficulties
arising on the way to achievement of the purpose or the decision of a
problem [3, p. 194].

The destructive displays of frustration, according to researchers,
concern: aggression, avoiding reaction, depression, regress; feelings of
indifference, apathy and loss of interest, fault and alarm [1]; fury and
animosities [5]; envy and jealousy [4], etc.

The frustration problem is especially actual for students during the in-
itial stage of training at high school. All the frustrations as the source of
dissatisfaction are subdivided into external and internal frustrations.
Among the external frustrations one can find: mutual relations with
groupsmates, relations with administration, uncooperative altitude of Ic-
tures, poor conditions of study (the inconvenient schedule, etc.), poor liv-
ing conditions (lacking adequate food, shelter, financial problems etc.),
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misunderstanding with parents, friends and other close people, poor school
training, lacking of sources of information, discordant requirements of lec-
tures [2]. Internal frustrations, correspondingly, are: laziness, unnecessary
emotionality, difficulties in understanding of studied material or subjects,
lacking essential abilities, fear of failure, disbelief in the success, weak
health and fast overfatigue, weak will in study, incertitude, longing after
home [2].

Measures for the prevention or overcoming of frustrations have
been defined as the following [2]:

e comprehension of a phenomenon of a frustration;

e comprehension of destructive and constructive displays of a fru-
stration and their reasons;

e behavioural flexibility (in a counterbalance conservatism);

o stability to stress, self-control and self-checking of destructive
mental experiences (anger, alarm, depression, etc.);

e activization of internal resources for the purpose of increasing of
self-estimation and self-trust development;

e communicative culture;

e positive perception and responsibility acceptance on itself in
achievement of objects in view.

The given research has shown that psychological support of stu-
dents in frustrations overcoming can be carried out in the following di-
rections:

e carrying out of diagnostics of level frustrates of students in educa-
tional process;

e psychological education of preventing of frustrating situations;

e carrying out of special courses and specialised trainings on forma-
tion of constructive behaviour in a frustration situation.
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