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7.Thus, photocolorymetry is proved to be an effective and accu-
rate method for the quantitative analysis of chitosan.
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HOnia Kosanenko
COMMUNICATION AS A DRIVING FORCE OF EFFECTIVE
PROFESSIONAL ACTIVITY OF EDUCATIONAL
MANAGER

No person can live a single day without communication, in
view of the fact that we are among the other people constantly. Every
day a person who comes to work, both a leader and an employee,
should interact. Communication as interaction suggests that members
of a team of professionals contact with each other, exchanging infor-
mation to build a joint venture, cooperation.

It is necessary to provide proper communication for the effec-
tive functioning of any organization. However, management practice
gives an opportunity to state that the creating of an effective reliable
information exchange system that would meet the requirements of
completeness, adequacy, efficiency, and flexibility is one of the main
problems in organizations.

Communication is a complex process that involves several in-
terrelated steps each of them plays an important role in the under-
standing and perception of information by other person. The most
common cause of low efficiency of communication is ignoring the
fact that communication is the exchange, where every one takes an
active part. The sender makes some message and sends it to the ad-
dressee (beneficiary) in the process of communication

Communication is a process of contact employees, departments,
organizations, etc. [2, p. 56]. Its structure, implemented by
G. Andreeva forma a fundamental principle of the analysis of com-
municative skills development. Communication allocates three major
components:
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e communicative (information exchange);

e interactive (interaction);

e perceptual (understanding of one another).

The given above components do not usually exist in some pure,
isolated form. All the components, intertwined simultaneously. More-
over, communication can be creative and reproductive, deep and super-
ficial, manipulative and subjective. According to L. Petrovska, the de-
veloped communication has some closely linked facets: communication
on the subject-objective basis and that on subject-subjective basis.

Developed communication skills determine manager’s possibil-
ity of establishing and maintaining contacts in communication, prog-
nosing of individual behavior and activity. Proper understanding of
the personal properties and the actual state of relations between part-
ners is very important.

Communicative skill provides some level of psychological cul-
ture, such as talent of understanding others, adequate reacting to their
behaviour and choosing forms of address according to individual
needs of the partner in communication.

Communicative culture of personality as well as communicative
competence does not occur out of nowhere — it is formed. The source
of forming of psychological communicative culture is, above all, per-
sonal spontaneous experience, enriched with theoretical knowledge, as
well as forming the capacity for empathy and the ability not to humili-
ate the dignity of others. [1, p. 105-107]

Communication skills are based on some communication abilities,
their basic component is sociability. A sophisticated quality includes the
ability to feel pleasure from the process of communication, social rela-
tionship (desire to be among other people) and altruistic tendencies.
Hence, communication skills are the skills of communication with peo-
ple, which affect its success. People of all ages, education, levels of psy-
chological development, and professional experience, differ from each
other by communication skills. Educated and civilized people have better
communication skills than ignorant ones.

The purpose of development of communication skills has noth-
ing in common with the abilities to manipulate others. It aims the de-
velopment of the ability to create oneself or together with partners
encouraging conditions and environment for psychological growth of
a person [3, p. 87].
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Thus, the results of theoretical analysis determined that forma-
tion of communication skills helps managers to develop tolerance,
empathy and communicative strategies vital for their essective profes-
sional activity.
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Temana Kononenxo,
HAna Kpueopomuvko
OKC®OP/I: KOITMCKA AKAJTEMIYHUX TPAJIUIIIA
PosBurok inei kimacmuHOrO VYHIBEpCHTETY B  €BpOIEHCHKIi
KYJIBTYPl OXOIUTIOE TTOHA MIBTUCSUYOMITTS 3 MOMEHTY 3apODKEHHS TIep-
mmx yHiBepcutetiB y Irami y XII-XIII cromiTrsix, a 3romoM B AHIIL,
Opaniii, iHIINX €BPONEHCHKUX KpaiHax. CliaBa OHOTO 3 HaMCTapilmmMX
BumiB €Bporin — Oxkcdopma 3acHOBaHa Ha BIPHOCTI UHCICHHUM
TpaauIisiM, baraThoM i3 sikux monaa 800 pokis.
Tpaauuii — e goceix, 3BUYai, MOTISIIM, CMaK{, HOPMH HOBEi-
HKH, 110 CKJIAJIUCH ICTOPHYHO i TIEPEIAIOThCS 3 MOKOIIHHS B ITOKOJIiH-
Hs 1 30€piraroThCs MPOTATOM TPUBAJIOTO Yacy [5].
Came mieKaHHA aKaJeMidyHUX Tpaaulii BupizHsie Oxcdopach-
KUH yHIBEepCHTET, pOOUTHh HOr0 YHIKaJIBHHUM HaBYAJIBHUM 3aKJaOM.
[lopiBHIOBaTH B IIbOMY CEHCI OPHUTAHCBHKY Ta YKpaiHCBKY CHCTEMHU
oceitH, sk 3a3Havae O. [ly3ikoBa, HEMOXKJIHMBO, 00 BOHM a0COJIOTHO
pi3Hi. B YkpaiHi CTyAeHT MOBHHEH CIyXaTH 1 CIpUAMAaTH Te, [0 Kaxe
BrKkiagad. OCHOBHI BHAM HNiSTIBHOCTI — TMEPEYNTYBaHHS, MEPENUCY-
BaHHS, IUTYBaHHS, aJle HisK HE IMyOJiuHe 0OCTOIOBaHHS CBOEI AYMKH,
cBoro OauenHs. Y BpuTaHii cTyJeHTH caMOCTiiiHO Hpalo0Th, a IO-
TiM BiZOyBaIOThCS MaiKi Ae0aTH, Je CTaBISITHCA MUTAHHA, SIKi IOTpe-
OyroTh rMOOKOi aHaNiTHKK, BUYepnHOi apryMmeHTamii [6]. Baxko He
nogutucs 3 O. [1y3ikoBoro, 10 BCE 3aJI€KHUTH Bijl TOTO, 10 CYCHUIHLCTBO
X0ue OTPUMATH, HaJalouM OCBITY CBOIM rpoMajsHaM. SIKII0 BOHO XO4e
oTpUMaty IozeH, ki He OyayTh CYMHIBATHCh 1 YiTKO CIiTyBaTUMYTb
THCTPYKLISAM, TO IIe yKpaiHChbKa OCBiTa. SIKIIO MM XO4eMO OTpHUMATH
JeprKaBy 1 JrOJeH, AKi BMIIOTb KHTH HE IPOCTO Ha TepHUTOpii YKpaiHu, a
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