@ I IEASSUS IN SCIENCIAM

IIporpama TakoX Mae IyXe€ CyBOpMHM HaBUIBHMU IUIAH, Ta
BUMarae, moo CTyJIeHT TIPOBOIUB OLIBIIY YaCTHHY CBOTO BUTBHOTO Yacy
HaJl JIOMAITHIMK 3aBHaHHAME. [Iporpama mpu3HaYeHa IS JIFOICH, IS
SIKUX aHIJIIIICbKa MOBA € PIJHOI0, ajie SIKi HE MAlOTh YHIBEPCUTETCHKOTO
CTYIEHS, a TAKOX JUIS JIFO/ICH, sl SIKUX aHTJIiNChKa HE € PIIHOK MOBOIO,
aJre AKi XOTiM O BUKJIaAaTH il B CBOTH KpaiHi.

TpuBanicte mnporpamu: § THXKHIB. BapricTh: 8 TIKHIB —
2000 CAD. Tpetboro nporpamoro € S-roaunHi ceminapu TESL. Bonu
€ imeanpHUMU s BUKiIanavie ESL, siki X0dyTh MOKpamuT CBOI Ha-
BUYKH Ta MOTEHIiaN y Il 3marampHOl iHmycTpii. B Kamami i
CeMiHapu MPOBOIATHCA Ha mpodeciiiHoMy piBHI. BoHM mpoBoasThcs
npodeciitHIMHI TpeHepaMH-BHKIaIadaMH, SIKi MalOTh BEITUKHIA JOCBIJ
BUKIaAaHHA B iaycTpii ESL, y BewipHiii 9ac i Ha BUXiIHHX.

Ha3Bu neskux ceminapiB: HaB4aHHS HacCTymHOrO MOKOJIHHSA,
Tect TOEFL, HaBuanus rpamaruimi, HaBuanHs 0i3HeC aHIIINHCHKOI,
Po3BuTok HaBuanpHOrO TwaHy. Bapticte: 1 ceminap — 150 CAD,
5 ceminapiB — 650 CAD.
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Mapuna Kean
SOCIAL AND PSYCHOLOGICAL FACTORS OF CONFLICTS
IN ACADEMIC GROUPS OF UNIVERSITY STUDENTS

The topicality of conflict studying in academic groups of uni-
versity students is caused by the the peculiarities of the interpersonal
interaction and new personal and social tasks determining the neces-
sity of improvement of communicative skills acquired at the previous
age stages. Socialization of the major part of juveniles is connected
with learning and professional activities, with mastering of new sub-
jects essential for the further professional formation of a personality.
Another important influencing factor is the microenvironment. The stu-
dent group really influences the development of the personality of the
future specialist and creates the psychological microclimate that influ-
ences the formation of the future professional position.

The problem of the investigation of social and psychological
factors of outbreaks of conflicts in the student group is still
insufficiently investigated. In particular, the following issues are being
researched: the nature of interpersonal and intrapersonal conflicts, the
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student ideas concerning peculiarities of interpersonal conflicts, the
features of the frictionless communication among students, conflict
situations during the joint learning activity, varieties of real conflicts
in academic groups of students, the formation of the conflictological
competence of students (W.Basova, T. Belyayeva, A. Buznik,
L. Dolynska, H. Dubchak, A. Zemba, I. Koval’, I. Kon, W. Las’kova,
N. Makarchuk, 1. Serednytska, A. Shkil’ and others).

The interest in the problem of the conflict interaction in the uni-
versity student group is determined by the special role of the communi-
cation of students in the process of the personal professionalization. L.
Marisova [4, p. 17] notes that the main activity of students is learning
and the preparation for the future professional activity should be the
significant. As a result, an academic group should be the most consider-
able as the group subject of the professional and general training.

The process of socialization is accompanied by conflicts, the
danger of which lies in causing sharp negative emotions and taking
their toll on the learning activity of the student. As a rule, two kinds of
determinants cause conflicts in the process of cooperation: objective
and business discords and divergences in personal and pragmatic in-
terests. Conflicts emerge both among students or students and teachers
[1-2; 5-6]. 1. Serednytska [7, p. 105] states that student—student con-
flicts have the following causes: lack of appraisals and self-appraisals;
divergences in value orientations; the inner personal discord; tactless-
ness in the communication; the envy on the others people success. L.
Koval’ ascertained that the general readiness of the students, their
status, the level of group homogeneity according to the learning effi-
ciency and the way of the evaluation of the group’s activity influence
greatly the course of the conflict as well as the ways of its resolution
[3, p. 16].

The main conditions of the successful prevention and resolution
of interpersonal conflicts are the improvement of the level of the per-
sonal communicative culture, mastering of the ways of constructive
behaviour in conflict situations, the self-actualization of the student’s
personality. According to the works of T. Belyayeva [1] and L. Mat-
yash-Zayats [5] the reduction of the proneness to conflict is achievable
only by providing the formation of the conflictological competence of
students.
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The conflictological competence is the personal ability of a per-
son to find different ways of behaviour in a conflict by intuition or
based on the previous experience, their interests, behaviour and status
of the partner, and other circumstances.

The conflictological competence is the result of a special fo-
cused training and a component of professional training. It is formed
both theoretically through the traditional course of lections in Conflic-
tology or Conflict Psychology, and practically through different active
forms: trainings, tutorials, games, etc.

Hence, formation of the conflictological competence of students
requires mastering the following knowledge system: the patterns of
mutual realization in the process of communication, the interpersonal
conflicts, the ability of adequate expression of emotions and feelings,
skills of efficient communication, formation of flexibility in the inter-
personal interaction, the ability of efficient resolving of the interper-
sonal conflicts, broadening of the self-awareness, which all can be
achieved with the help of active instructional methods.
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