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MANAGEMENT OF ORGANIZING PROFESSIONAL SELECTION OF FUTURE TRAFFIC 
CONTROLLERS

The article describes the problem of improvement of professional selection of employees who work in 
the GAI service. The article points out effective ways of realization of this problem in the sphere of practical 
work with the staff.
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A1B=,-E .1,-$: 3EC(41+#4*&/ .0E-*,2E#&'?#-,, (,&71E(#, 0,#/&?E$1 (,&71E(#4, 
(41+#4*$, %'.#$&?E6 -1$%', E&%'-E%4$1E>3 =' ,*EF&#$?E6 &$ (,1/(#'-, 3$.(41'&'@ =' 
CE&,='@ #'0 (41+#4*', #,1/*$&#&E.#+ =' 4&'($&&6 &/-'>&$=/&,.#E. 

&)=+,>)-?, @A)B*CDE. = !.-/&&O *!$% ;&/."O#!$ ,OP&/*!#&!Q O&-+R*/7OQ -/ 
8*!7+.5 R"!1/"O:/7OQ 8!.%"+&! *!:;%;/S-3.2 ,OP$5"3-5*&+ .8O;*!1O-&%7-;!, /#P+ 
#!.%-3 1/R/-! &/T%U R*!,/#2& 8*/7VV-3 :/ $!*#!&!,. A 73!,5 8*!7+.O /$-%;&!V 
.-!*!&!V ;%.-58/V-3 -/$!P .-5#+&-%, 2$O 8*!U!#2-3 *O:&O ;%#% 8*/$-%$ :/ ,+P-
/,% A$*/Q&%. C!,5 ; !*R/&O:/7OQ 8*!7+.5 .8O;*!1O-&%7-;/ &+!1UO#&! -/$!P ;*/U!-
;5;/-% $5"3-5*&O !.!1"%;!.-O "V#+4 O R*58, !.$O"3$% &+#!!7O&$/ 73!R! W/$-!*/ 
,!P+ .8*%6%&%-% 8!2;5 ;+"%$!Q $O"3$!.-O $!&W"O$-O;. D!"!;&+ :/;#/&&2 .56/.&%U 
:/$"/#O; !.;O-% – 7+ ;%U!;/&&2 R*!,/#2&%&/, W!*,5;/&&2 5 &3!R! -/$%U !.!1%.-%U 
2$!.-+4, 2$O .8*%2-%,5-3 8+*+-;!*+&&V &/T!R! .5.8O"3.-;/ &/ P%--S.8*!,!P&+, 
R*!,/#2&.3$+, #+,!$*/-%6&+ -/ R5,/&&+. E%&O ;/P"%;! 8*/7V;/-% &/# :1/R/6+&-
&2, P%--S;!R! .5.8O"3&!-O.-!*%6&!R! #!.;O#5 56&O;.3$!Q -/ .-5#+&-.3$!Q ,!"!#O 
T"2U!, :/"56+&&2 QQ #! 56/.-O 5 ;O#*!#P+&&O :/15-%U -/ .-;!*+&&O &!;%U &/7O!&/"3-
&%U, $5"3-5*&%U -*/#%7O4 &/T!R! &/*!#5, O&T%U &/7O4 O &/*!#&!.-+4.

(>,*FG )=+,>>FH I)=*FIJC>K F @LB*F?,MFN. <&/"O: &/5$!;!Q "O-+*/-5*% -/ 
#%.+*-/7O4&%U #!."O#P+&3 8!$/:5S, X! 8*!1"+,/ ,OP$5"3-5*&!Q $!,5&O$/7OQ -/ 
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.8O;*!1O-&%7-;/ &!.%-3 ,OP#%.7%8"O&/*&%4 U/*/$-+* O ;%;6/S-3.2 2$ ;O-6%:&2&%-
,%, -/$ O :/*51OP&%,% ;6+&%,% ; */,$/U O.-!*%6&%U, WO"!.!W.3$%U &/5$, ; R/"5:O 
,!;!:&/;.-;/, 8+#/R!RO$%, $5"3-5*!"!ROQ, .!7O!"!ROQ 4 8!"O-!"!ROQ, +-&!8.%U!"!ROQ, 
$!&W"O$-!"!ROQ -/ O&T%U -!6!$ :!*5. 

<)ADL*O-,>>P MF*CN =+,++F. B.&!;&%, :/;#/&&2, 851"O$/7OQ S ;.-/&!;"+&-
&2 .5-&!.-O, 8*%6%& -/ !.&!;&%U U/*/$-+*%.-%$ 8!&2-3 ,OP$5"3-5*&!R! .8O;*!1O--
&%7-;/ -/ $!,5&O$/7OQ, QU .5-&!.-O, !.&!;&%U ;%#O;, 58"%;5 &/ 8!2;5 $!&W"O$-O;, / 
-/$!P $!*!-$%4 !R"2# &/5$!;%U #P+*+" O: #/&!Q 8*!1"+,%.

5E?*,I )=>)->)Q) D,+CAF,*L. E+,/S 8!-*+1% .3!R!#&O &/R!"!T5;/-% &/ /$-
-5/"3&!.-O 7%U 8!&2-3 #"2 *!:;%-$5 "V#.-;/ ; 7O"!,5 -/ #"2 $!P&!R! !$*+,!R! O&-
#%;O#/. E%&O 1O"3T ;/P"%;%,% :/;#/&&2,% S .-;!*+&&2 -+!*+-%6&!R! -/ 8*/$-%6-
&!R! 8O#Y*5&-2 #"2 8*!7+.5 8O#R!-!;$% .-5#+&-O; #! ,OP$5"3-5*&!R! .8O"$5;/&&2 
-/ .8O;*!1O-&%7-;/. 

C+*,O& “,OP$5"3-5*&/ $!,5&O$/7O2” 5 ;5:3$!,5 *!:5,O&&O :’2;%;.2 &/ 8!6/-$5 
70-U *!$O; ,%&5"!R! .-!"O--2. I!R! 8!;’2:5V-3 : *!1!-!V ;O#!,%U ;6+&%U >P.  !&-
#!&/ -/ I. J+".O “=.-58 #! ,OP$5"3-5*&!Q $!,5&O$/7OQ”, X! 8!1/6%"/ .;O- 5 1975 
*!7O [5, ..75-76]. ?/,+ 8!&2--2 &!.%"! .5-! 8*/$-%6&%4 U/*/$-+*, X! 8!;%&&! 15"! 
;%*OT%-% !.&!;&O :/;#/&&2 8!;!S&&!R! .;O-5, 2$O W!*,5;/"%.2 ; O&-+"+$-5/"3&!,5 
8*!.-!*O -/ .5.8O"3&O4 #5,7O ; 7O"!,5 : 8*%;!#5 O.&5;/&&2 -/$ :;/&%U “+$:!-%6-
&%U $5"3-5* -/ ,!;” [3, ..2]. F 8"%&!, 6/.5 &!;O *+/"OQ P%--2 8!6/"% ;%.5;/-% 4 
&!;O 1O"3T 8*/$-%6&O 8*!1"+,%, X! 8!-*+15;/"% &+R/4&!R! ;%*OT+&&2. )+*T :/ 
;.+, 7+ 8*!7+. +$!&!,O6&!Q R"!1/"O:/7OQ, 2$%4 8!S#&5S ; .!1O $5"3-5*&5, &/5$!;5, 
!.;O-&V, 8*!W+.O4&5, -5*%.-%6&5 R"!1/"O:/7OQ. Z$ ;O#!,!, R"!1/"O:/7O2, $*O, 8!:%-
-%;&%U :,O&, ,/S -/$!P 8+;&O &+R/-%;&O .-!*!&%, / ./,+: ;&/."O#!$ &+Q ;O#15;/S-3-
.2 /.%,O"27O2 $5"3-5*, 8!."/1"VS-3.2 &/7O!&/"3&/ O#+&-%6&O.-3, ;O#15;/S-3.2 -/$ 
:;/&/ “/,+*%$/&O:/7O2” .5.8O"3.-;/, ://&R/P!;/&O.-3 ,!;% 6%."+&&%,% :/8!:%6+&-
&2,%. B$*O, -!R!, &+ ,!P&/ &+ ;O#:&/6%-% -/$%4 &+R/-%;&%4 &/."O#!$ R"!1/"O:/7OQ, 
2$ #+R5,/&O:/7O2 "V#%&%, QQ ,!*/"3&/ #+R*/#/7O2 -/ .;!S*O#&+ “*!:$5"3-5*+&&2”, 
X! .;O#6%-3 8*! #5U!;&%4 :/&+8/# .5.8O"3.-;/. C/$, 5$*/Q&.3$%4 .!7O!"!R [. >:V-
1/ :/:&/6/S, X! “8*%R!"!,T"%;%4” -+U&O6&%4 8*!R*+. ;#/*%; 8! “8+*.!&/"3&O4 
&/#15#!;O” 4 “+&#!-%,&O4 !.&!;O "V#%&%, W/-/"3&! 8O#-;+*#%;T%, / -! 4 :!;.O, 
!1O*;/;T% QQ !*R/&O6&%4 :;’2:!$ : 8*%*!#&%, 8O#Y*5&-2,” [4, .. 86]. A6+&%4 .-;+*-
#P5S, X! “;-*/-/ 1/R/-!,/&O-&!.-O 8*%*!#&%U 5,!; -/ ;*/P+&3, */#!.-+4 O .-%-
,5"O;, ,!&!-!&&O.-3 ,O.3$!R! 8!15-5 4 -+U&!"!RO:/7O2 8*/7O, .-/&#/*-%:/7O2 &/-
;6/&&2, O&W!*,/7OQ, *!:;/R, .+*O4&O.-3 #5U!;&!Q 8*!#5$7OQ,– ;.+ 7+ 8*%:;!#%-3 &+ 
"%T+ #! +,!7O4&!R! :&+7O&+&&2 P%--2, /"+ 4 #! :&%P+&&2 ,!*/"3&!Q 65--S;!.-O, 
:!$*+,/, #! 8!T5$5 .5*!R/-&%U O .-*+.!;%U $!,8+&./&-O; 5-*/6+&%U 8+*+P%;/&3; 
8!."/1"+&&2 WO:%6&!R! 4 8.%UO6&!R! :#!*!;’2, 8!.-58!;!R! :;5P+&&2 T$/"% "V-
#2&!.-O, – !.$O"3$% *!:;%;/-%.2 15#5-3 -O .$"/#!;O "V#.3$!R! U/*/$-+*5, 2$O “;8%.5-
V-3.2” ; 5.+ 1O"3T T-56&O 5,!;% O.&5;/&&2. B-P+, :,O&% ; -+U&!"!ROQ ;%*!1&%7-;/ 
:,O&VV-3 &+ "%T+ U/*/$-+* 8*/7O, /"+ 4 58"%;/V-3 &/ .8!.O1 P%--2 ./,!Q "V#%&% 
[4, ..86-87]. )*!-+, 7+4 8*!7+. S &+;O#;!*!-&O,, /#P+ ,% $*!$5S,! ; &/8*2,$5 #! 
;O"3&!R! #+,!$*/-%6&!R! 8*!.-!*5, O #"2 5.8OT&!R! W5&$7O!&5;/&&2 &/T!Q #+*P/-
;% &+!1UO#&! #! 73!R! 8*%:;%6/Q-%.2 -/ ;O#8!;O#&%, 6%&!, /#/8-5;/-%.2. 

D. @21!; :/:&/6/S, X! #"2 5.8OT&!R! 5-;+*#P+&&2 R"!1/"3&!Q !.;O-%, ,OP$5"3-
-5*&!R! .8O;*!1O-&%7-;/ -/ $!,5&O$/7OQ &+!1UO#&! 8!#!"/-% &/.-58&O 8*!-%*O662:

1. ?58+*+6&O.-3 ,OP R"!1/"3&%, -/ "!$/"3&%,, X! !:&/6/S &/15--2 !:&/$ 
R*!,/#2&%&/ .;O-5 1+: ;-*/-% ;"/.&!R! $!*O&&2.



194

2. ?58+*+6&O.-3 ,OP 5&O;+*./"3&%, -/ O&#%;O#5/"3&%,. (OP$5"3-5*&/ $!,5-
&O$/7O2 ,!P+ 8*%:;+.-% 2$ #! 8!:%-%;&%U, -/$ O #! &+R/-%;&%U &/."O#$O;, / &/7O!-
&/"3&/ $5"3-5*/ ,!P+ 2$ :1/R/-%-%.2, -/$ O :1O#&O-% ;O# O&T!Q $5"3-5*%.

3. )*!1"+,/ ,OP #!;R!-+*,O&!;%,% -/ $!*!-$!-+*,O&!;%,% :/;#/&&2,%. 
=%*OT+&&2 :/;#/&3 ,OP$5"3-5*&!Q $!,5&O$/7OQ 8!-*+15S &/"+P&!R!, #+X! 8*%-
.$O8"%;!R! .-/;"+&&2 :!$*+,/ -!,5, 1! #"2 ;;+#+&&2 QQ +"+,+&-O; 5 .%.-+,5 !.;O-% 
&+!1UO#&%, S 6/., .5.8O"3.-;! P ;%,/R/S &+R/4&!R! ;%*OT+&&2 8*!1"+,%.

4. ?58+*+6&O.-3 ,OP 8*%&7%8!, :,/R/"3&!.-O -/ .!"O#/*&!.-O.
5. ?58+*+6&O.-3 ,OP !1.2R!, :&/&3 -/ ,!P"%;O.-V QU :/.;!Q-%.
6. ?58+*+6&O.-3 ,OP ,/-+*O/"3&%, O #5U!;&%, .;O-!,. )!-*O1&! 8*/R&5-% #! 

5.;O#!,"+&&2 5&O;+*./"3&!.-O .;O-5 -/ 5.;O#!,"+&&2 ;O#8!;O#/"3&!.-O :/ &3!R! [6, .. 
229]. A*/U!;5V6% 7O 8*!-%*O662, &+!1UO#&! ;%*OT%-% /$-5/"3&O &/ .3!R!#&O :/;#/&-
&2 – 8+*+!.,%."%-% +-%6&O -/ $5"3-5*&O /.8+$-% !.;O-%.

=O#!,%4 *!.O4.3$%4 #!."O#&%$ (. L+*R+"3.!& ;%!$*+,%; !.&!;&O &/8*2,$% 
#!."O#P+&3 5 .W+*O ,OP$5"3-5*&!Q $!,5&O$/7OQ:

1. ?!7O!"!RO6&%4. 
2. ).%U!"!RO6&%4.
3. 'O&R;O.-%6&%4.
4.  )*%$"/#&%4 [3, .. 87]. 
D/#/S,!, X! 7+4 8+*+"O$ ."O# #!8!;&%-% -/$!P $!&W"O$-!"!RO6&%, &/8*2,-

$!,, !.!1"%;! &%&O, $!"% R*!,/#.3$+ P%--2 &+ ,!P&/ 52;%-% 1+: :O-$&+&&2 O#+4, 
#5,!$, *O:&%U P%--S;%U 8!:%7O4 2$ !$*+,%U "V#+4, -/$ O $!"+$-%;O; 5 7O"!,5.  !&-
W"O$-% 5 .W+*O ,OP$5"3-5*&!Q $!,5&O$/7OQ S 8!;.2$#+&&%, O 8*%*!#&%, 2;%X+, ; 
5,!;/U ,OP&/*!#&!Q R"!1/"O:/7OQ, QQ &+;O#’S,&%, /-*%15-!,. E/ #5,$5 #+2$%U +$.-
8+*-O;, NN[ .-!"O--2 ;:/R/"O .-/&+ ;O$!, &/7O!&/"3&%U $!&W"O$-O;. ?"O# :/:&/6%-% 
-/$!P, X! ,OP+-&O6&O $!&W"O$-% :/R!.-*VV-3.2 8O# 6/. 8!"O-%6&%U -/ +$!&!,O6-
&%U $*%: [1, .. 110].

[&T%,, &+ ,+&T ;/P"%;%, 8!&2--2, S ,OP$5"3-5*&+ .8O;*!1O-&%7-;!, X! 
!:&/6/S W!*,5 (.-%"3) !*R/&O:/7OQ 8*/7O, :/ 2$!Q 8+;&/ $O"3$O.-3 "V#+4 *O:&%U &/-
7O!&/"3&!.-+4, $5"3-5* 1+*+ 56/.-3 ; !#&!,5 6% *O:&%U, &+ 8!;’2:/&%U ,OP .!1!V 
8*!7+./U 8*/7O. A 8*!7+.O !*R/&O:/7OQ .8O;*!1O-&%7-;/ !.!1"%;! ;/P"%;! ;*/U!;5-
;/-% $5"3-5*&O !.!1"%;!.-O "V#+4 -/ R*58.

F58%&%,!.2 #+-/"3&OT+ &/ &/5$!;%U 8*/72U :/*51OP&%U /;-!*O;, 8*%.;26+&%U 
73!,5 /$-5/"3&!,5 8%-/&&V. C/$, .!7O/"3&%4 8.%U!"!R <. C!,/. :/:&/6/S, X! ; 
-/$ :;/&%U .%-5/7O2U “8+*+-%&/&3” "V#%&% : O&T!Q $*/Q&%, O&T!Q $5"3-5*% ; 56/.-
&%$O; ;%&%$/S &+5.;O#!,"V;/&%4 8!-+&7O/" $!&W"O$-5, /#P+ ;!&% .8!6/-$5 &/;O-3 
&+ :/,%."VV-3.2 &/# .;!Q,% ;6%&$/,%, !#&/$ 8!;+#O&$/ .58+*&%$/ ,!P+ 8+;&%, 
6%&!, QU #*/-5;/-%, ;%$"%$/-% :"O.-3, 1/P/&&2 !1*/P/-% -!X! [7, .. 59] (8+*+$"/# 
/;-!*/ – [.\.).

< #/"O .%-5/7O2 8!.-58!;! 5.$"/#&VS-3.2, O 8*%6%&% 8!;+#O&$% .-!*!&/-
,% ;P+ -"5,/6%-%,5-3.2 #!.%-3 1/R/-!.-!*!&&3!. <,+*%$/&.3$%4 #!."O#&%$ N. 
N!WT-+#+ 8*!;O; T%*!$%4 ,OP&/*!#&%4 8!*O;&2"3&%4 /&/"O: .8O;*!1O-&%$O; ;O-
#!,!Q /,+*%$/&.3$!Q $!,8/&OQ [=( -/ ;%:&/6%; &/41O"3T ;/P"%;O 8/*/,+-*%, :/ 
2$%,% ,!P&/ !U/*/$-+*%:5;/-% *O:&!,/&O-&O $5"3-5*%, / ./,+: 

1. >%.-/&7O2 ;"/#%: 7+4 8/*/,+-* U/*/$-+*%:5S -/$%4 .-58O&3, :/ 2$!R! 1O"3T 
."/1$O 6"+&% !*R/&O:/7OQ 6% 5.-/&!;% 8*%4,/V-3 &+*O;&O.-3 6% !6O$5V-3, X! ;8"%; 
;"/#% 15#+ *!:8!#O"+&! &+*O;&!,O*&!. C/$, ; $5"3-5*/U : ;%.!$!V #%.-/&7OSV ;"/-
#% .8O;*!1O-&%$% ;%:&/V-3 ;"/#5, O 8%-/&&2 8*! QQ "+RO-%,&O.-3 5 &%U &+ ;%&%$/S. 
F;O.&!, #!U!#% 15#5-3 *!:8!#O"2-%.2 &+*O;&!,O*&!. G+ 15#+ .;!R! *!#5 .-*/-+RO2 
8+#/R!RO6&!R! ;8"%;5 : ,+-!V ;%U!;/&&2 ."5U&2&!Q #%-%&%.



195

2. [&#%;O#5/"O:, 6% !*OS&-/7O2 &/ $!"+$-%;, 2$/ 8O#$*+."VS, X! ; 7O4 $5"3-5*O 
&/41O"3T ;/P"%;%,% ;;/P/V-3.2 "V#%&/ 6% R*58/, .5.8O"3.-;!, .O,’2. A $5"3-5-
*/U, .8*2,!;/&%U &/ $!"+$-%;&+, "V#% &/*!#P5V-3.2 ; ;+"%$%U .O,’2U. C!,5 ;O# 
&%U ;%,/R/V-3 "!2"3&!R! .-/;"+&&2, / ; !1,O& :/ 7+ 8*!8!&5V-3 :/*8"/-&V. C!1-! 
:/ -/$!R! ;%#5 $5"3-5*% !$*+,%4 .8O;*!1O-&%$ !*OS&-5S-3.2 &/ R*58!;O O&-+*+.%, 
8!.-58/V6%.3 ;"/.&%,% [7, .. 59] (8+*+$"/# /;-!*/ – [.\.).

3. (/.$5"%&%4 6% PO&!6%4 -%8 $5"3-5*% (#+X! &+;#/"! &/:;/&%4, &/ #5,$5 
H. @+R&+-), 2$%4 8+*+#1/6/S, X! 8*+;/"VV6O 7O&&!.-O .8*2,!;/&O &/: 

- /1! &/ 5.8OU, 8*!W+.O4&%4 *!:;%-!$, :/#!;!"+&&2 ,/-+*O/"3&%U 8!-*+1; ;O# 
6!"!;O$O; !6O$5V-3 8+*T :/ ;.+ 6+.-!"V1.-;/ -/ ;,O&&2 ;-O"%-% 8*!+$-% ; P%--2, / 
;O# PO&!$, &/;8/$% – 1O"3T +,!7O4&!Q 8!;+#O&$%;

- /1! &/ .-!.5&$% ,OP "V#3,%, / ./,+: 8!,O*&O.-3, -5*1!-5 8*! "V#%&5, 2$/ 
:&/U!#%-3.2 8!*2#; "V#% 8*/7VV-3 :/#"2 -!R!, X!1 P%-%, / &+ &/;8/$%; 6!"!;O$% 
-/ PO&$% ,/V-3 *O;&O 8*!W+.O4&O ,!P"%;!.-O.

4. C!"+*/&-&O.-3 6% 5&%$/&&2 &+;%:&/6+&!.-O: -!1-!, ,!;/ 4#+ 8*! -+, &/-
.$O"3$% .5.8O"3.-;! 8*/R&+ 5&%$/-% .%-5/7O4 &+;%:&/6+&!.-O -/ .%-5/7O4, 2$O ;O#-
U%"2V-3.2 ;O# &!*,%, !.$O"3$% ./,+ 7%, ;!&% "2$/V-3. A $5"3-5*O : -!"+*/&-&O.-V 
O.&5S ,/"! ;.-/&!;"+&%U 8*/;%", .5.8O"3.-;! -+*8"26+ .-/;%-3.2 #! O&&!;/7O4&%U 
O#+4 -/ -%8O; 8!;+#O&$%. F/ #/&!R! ;%#5 $5"3-5*% ;.+, X! ;O#*O:&2S-3.2 ;O# :/R/"3-
&!8*%4&2-!R!, ;;/P/S-3.2 ;O#U%"+&&2, O .-/&!;%-3 &+1+:8+$5 [7, ..89-90] (8+*+$"/# 
/;-!*/ – [.\.).

A 1O"3T 8O:&OU #!."O#P+&&2U 15"% :/8*!8!&!;/&O &/.-58&O U/*/$-+*%.-%$% 
$5"3-5*:

- -%,6/.!;/ 6% -*%;/"/ !*OS&-/7O2;
- &+4-*/"3&+ 6% +,!7O4&+ .-/;"+&&2 ; 8*!7+.O *!1!-%;
- 8*+;/"V;/&&2 ;&5-*OT&3!R! 6% :!;&OT&3!R! $!&-*!"V ( 2 ./,
;O#8!;O#/V :/ *+:5"3-/- /1! P ;O#8!;O#/"3&O.-3 8!$"/#+&! &/ O&T%U "V#+4, :/-

"+P%-3 ;O# ;%8/#$5, 5.8OU5 -!X!).
 . CO&."O 8!*O;&2; 28!&.3$%U, /,+*%$/&.3$%U, &O,+73$%U $+*O;&%$O; ;O#&!.&! 

-!R!, 2$ ;!&% 8!;!#2-3.2 8*% ;%*OT+&&O $!&W"O$-O;. ?/,+ $5"3-5*&O ;O#,O&&!.-O 
.-/&!;"2-3 ,/4P+ 8!"!;%&5 -%8O; 8!;+#O&$%. A -!4 6/., $!"% 28!&7O ;O##/V-3 8+-
*+;/R5 ; $!*%.-5;/&&O .-/-5.5 -/ ;"/#O, /,+*%$/&7O .U%"2V-3.2 #! $!,8*!,O.5, X! 
,!P&/ 8!*O;&2-% :O .8O"3&%, ;%*OT+&&2, 8*!1"+,%. < !- &O,7O, &/;8/$%, 1O"3T+, 
&OP O&TO R*58%, :;+*-/V-3.2 #! W!*,/"3&%U 8*/;%", 1V*!$*/-%6&%U ,+-!#O; [7, .. 
90] (8+*+$"/# /;-!*/ – [.\.).

@O:&!,/&O-&O 8O#U!#% #! ;%*OT+&&2 $!&W"O$-O; ; !*R/&O:/7O2U, #+ 8*+#.-/;"+-
&! #+$O"3$/ $5"3-5*, ,!P5-3 .-/-% X+ !#&OSV 8*%6%&!V $!&W"O$-O;. <#P+ -%8% 
8!;+#O&$%, &+:*!:5,O"O #"2 "V#%&% O&T!Q $5"3-5*%, X+ 1O"3T+ 8O#$*+."VV-3 7O 
;O#,O&&!.-O, :/,O.-3 -!R! X!1 58"%;/-% &/ ;%*OT+&&2 8*!1"+,%. C%, 1O"3T+, X! 
8!#O1&O ;8!#!1/&&2 ; 8!;+#O&7O, 2$ 8*/;%"!, ;%*/P/V-3.2 &+5.;O#!,"V;/&!, ;:/-
R/"O &+ !1R!;!*VV-3.2.

E%&O ; .%.-+,O !.;O-% &+!1UO#&! $+*5;/-%.2 #%W+*+&7O4!;/&%, 8O#U!#!,, 8!-
-*O1&! .-;!*%-% -/$5 .%.-+,5, 2$/ 1 8!S#&/"/ 8+*+;/R% O&-+R*/7OQ O 8!;/R5 #! 8*/; 
!$*+,!Q !.!1%.-!.-O. E/ .3!R!#&OT&O4 #+&3 #! &/;6/"3&%U 8"/&O; #+2$%U ;%X%U &/-
6/"3&%U :/$"/#O; ;$"V6+&! &!;%4 &/8*2,!$ 8O#R!-!;$% .-5#+&-O; “'O&R;O.-%$/ -/ 
,OP$5"3-5*&/ $!,5&O$/7O2”. B#&/$, ;%;6+&&2 ,OP$5"3-5*&!Q $!,5&O$/7OQ ;$"V6+&+ 
; ,+-!#%6&O $!,8"+$.% .8+7O/"3&!.-+4 WO"!"!ROQ, O.-!*OQ, $5"3-5*!"!ROQ, / ,OP$5"3-
-5*&+ .8O;*!1O-&%7-;! ;:/R/"O &+ ;%;6/S-3.2. E/ &/T5 #5,$5, ;%;6+&&2 ,OP$5"3-
-5*&!R! .8O;*!1O-&%7-;/ -/ $!,5&O$/7OQ S #!7O"3&%, 8*% ;%;6+&&O $!&W"O$-!"!ROQ 
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-/$!P O 8*% 8O#R!-!;7O .8+7O/"O.-O;-&+WO"!"!RO;, !.!1"%;! ,+&+#P+*O;, /#P+ ./,+ 
;!&% 8!;%&&O :#O4.&V;/-% ; ,/415-&O4 58*/;"O&.3$O4 #O2"3&!.-O 7O"+.8*2,!;/&%4 
58"%; &/ 8!;+#O&$5 O&T%U "V#+4. E+!1UO#&! ;*/U5;/-%, X! 8*% 8O#R!-!;7O .8+-
7O/"O.-O; &+WO"!"!RO6&!R! 8*!WO"V &+!1UO#&! -/$!P :,O&V;/-% :,O.- #%.7%8"O& 
“[&!:+,&/ ,!;/”, “ !&W"O$-!"!RO2”, “).%U!"!RO2 58*/;"O&&2”, “B.&!;% 8.%U!"!ROQ 
-/ 8+#/R!RO$%” -/ O&. :/"+P&! ;O# ,/415-&3!Q 8*!W+.OQ. Z$ :/:&/6/V-3 <.Z.L!#&/* -/ 
C.B.=+*/X/RO&/, !#&%, O: R!"!;&%U 8*%&7%8O; “'O&R;/5&O” S O#+2 *+/"O:/7OQ #/&%U 
8O#U!#O; #! W!*,5;/&&2 :&/&3, 8*/$-%6&%U ;,O&3 -/ &/;%6!$, &+!1UO#&%U #"2 #!-
.2R&+&&2 8*!W+.O4&!Q $!,8+-+&-&!.-O [2, ..16]. 

>"2 8!#!"/&&2 &/ 8*!W+.O4&!,5 *O;&O $!,5&O$/-%;&%U 1/*’S*O;, X! 8*%:;!-
#2-3 #! $!&W"O$-O;, :/ $!*#!&!, .-;!*+&! ;+"%6+:&%4 ,/.%; &/;6/"3&!-!.;O-&3!Q 
"O-+*/-5*%, ,OP$5"3-5*&%U -*+&O&RO;, -*+&O&RO; : !*R/&O:/7OQ ,OP$5"3-5*&!Q .8O;8-
*/7O, 5 -!,5 6%."O -*+&O&RO; : 8!8+*+#P+&&2 -/ $!&.-*5$-%;&!R! ;%*OT+&&2 $!&-
W"O$-O;. A ?\< X+ : 60-U *!$O; ,%&5"!R! .-!"O--2 #OS 8*!W+.O4&/ /.!7O/7O2 – B*-
R/&O:/7O2 ,OP$5"3-5*&!Q $!,5&O$/7OQ, &/;6/&&2 -/ #!."O#P+&&2. B$*O, -!R!, 5 -O P 
*!$% /,+*%$/&.3$%,% W/UO;72,% 15; *!:*!1"+&%4 8+*T%4 $5"3-5*&%4 /.%,O"2-
-!*. A @!.OQ ;6+&%,% ].H.M%*O$!;%, -/ H.=.\/*/8O&!V 15"! /8*!1!;/&! ; (>[=( 
$5"3-5*&%4 /.%,O"2-!* #"2 .-5#+&-O; -/ /.8O*/&-O;, 2$O QU/"% :/ $!*#!&. F 1977 *!$5 
:/ O&O7O/-%;% ]EH? B ;%#/S-3.2 P5*&/" “(OP$5"3-5*&%4 P5*&/" ,OP$5"3-5*-
&!Q $!,5&O$/7OQ”, / :R!#!, 15"! .-;!*+&! ?$/&#%&/;.3$5 ,+*+P5 ,OP$5"3-5*&!R! 
.8O"$5;/&&2 -/ B*R/&O:/7OV ,OP$5"3-5*&%U -/ -*/&.$5"3-5*&%U :;’2:$O; [2, ..15-19].

E/ &/T5 #5,$5, ; A$*/Q&O ."O# T%*!$! ;8*!;/#P5;/-% 7+4 8!:%-%;&%4 .;O-!-
;%4 #!.;O#, &/8*/73!;5V6% ;"/.&%4 ,+U/&O:, *!1!-% : 8!8+*+#P+&&2 $!&W"O$-O;, 
X! ;%&%$/V-3 ./,+ 5 ,OP$5"3-5*&!,5 .8O;*!1O-&%7-;O -/ $!,5&O$/7OQ. 

5E=>)-?E +, @CA=@C?+E-E @)I,*KREH A)G-FI)?. C/$%, 6%&!,, &/ .3!R!#-
&O ;/P"%;%,% :/;#/&&2,% 8*!W+.O4&!Q 8O#R!-!;$% .-5#+&-O; ;%X%U &/;6/"3&%U 
:/$"/#O; S .-;!*+&&2 -+!*+-%6&!R! -/ 8*/$-%6&!R! 8O#Y*5&-2 #! ,OP$5"3-5*&!R! 
.8O"$5;/&&2 -/ .8O;*!1O-&%7-;/. @O:&!,/&O-&O 8O#U!#% #! ;%*OT+&&2 $!&W"O$-O; ; 
!*R/&O:/7O2U, #+ 8*+#.-/;"+&! #+$O"3$/ $5"3-5*, ,!P5-3 .-/-% !#&OSV : 8*%6%& 
$!&W"O$-O;, /#P+ -%8% 8!;+#O&$%, &+:*!:5,O"O #"2 "V#%&% O&T!Q $5"3-5*%, X+ 
1O"3T+ 8O#$*+."VV-3 7O ;O#,O&&!.-O :/,O.-3 -!R!, X!1 .8*%2-% ;%*OT+&&V 8*!-
1"+,%. 
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!&'3$&'/ $-#,*$ .,.*/%,#,=/&, &$ $(#4$1+&<D $.0/(#$D 3/C%4&$*,%&,@ '&#/8*$?'' ' 81,-
2$1'>$?'', -,0*,.$D 3/C(41+#4*&,8, .,#*4%&'=/.#-$ ' (,334&'($?'', &/&$%1/C$J// ,#&,5/-
&'/ ( (,#,*<3 3,C/# 0*'-/.#' ( 0,6-1/&'B (,&71'(#,- .*/%' 0*/%.#$-'#/1/@ *$>&<D .#*$&.

A1B=/-</ .1,-$: 3/C(41+#4*&,/ .,#*4%&'=/.#-,, (,&71'(#, 0,#/&?'$1 (,&71'(#$, (41+-
#4*$, %'.#$&?'6 -1$.#', '&%'-'%4$1'>3 '1' ,*'/&#$?'6 &$ (,11/(#'-, 3$.(41'&&<@ '1' C/&-
.('@ #'0 (41+#4*<, #,1/*$&#&,.#+ '1' '>2/8$&'/ &/,0*/%/1/&&,.#'.

I.M. Shupta

INTERCULTURAL CO-OPERATION AND COMMUNICATION AS A REASON OF 
CONFLICTS

In the article the attention is focused on the questions in the incision of international integration 
and globalization of the international cooperation. The improper attitude to this question can lead to the 
appearance of the conflicts among representatives of different countries.

Key words: intercultural cooperation, conflict potential of the conflict, culture, power distance, 
individualism or orientation to the collective, masculinity or women type of culture, tolerance or avoidance 

of uncertainty. 
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A1B=,-E .1,-$: K+-E-.+('@ 4&E-/*.'#/#, 948, H#/@&8$4., 0/%$8,8E=&$ %E61+&E.#+ 948, 
H#/@&8$4.$, 0E%*4=&'(' > 3$#/3$#'('.

&)=+,>)-?, @A)B*CDE. =O# 8!6/-$5 .;!R! :/.&5;/&&2 (1661 *.) '3;O;.3$%4 
5&O;+*.%-+- 5;O4T!; #! 6%."/ $*/X%U 5&O;+*.%-+-O; b;*!8%. =O& ."/;%;.2 .;!Q,% 
;%#/-&%,% 8*!W+.!*/,%-&/5$!;72,%, 2$O 8*!-2R!, 5.3!R! 6/.5 4!R! O.&5;/&&2 
5-*%,5;/"% ;O#8!;O#&%4 *O;+&3 73!R! &/;6/"3&!R! :/$"/#5 ;O#8!;O#&! #! -!#OT-
&OU $*/X%U !.;O-&OU -*/#%7O4. A6+&O, 8+#/R!RO6&/ -/ &/5$!;/ #O2"3&O.-3 2$%U 15"/ 
8!;’2:/&/ : '3;O;.3$%, 5&O;+*.%-+-!,, :,!R"% ;%U!;/-% 7O"5 8"+2#5 -;!*6%U !.!-
1%.-!.-+4, ,!"!#%U &/5$!;7O; -/ #O26O; $5"3-5*%.

?+*+# ;%#/-&%U 8*!W+.!*O;-&/5$!;7O; '3;O;.3$!R! 5&O;+*.%-+-5 NN .-. !.!-
1"%;! ;O#!,%, 15; D5R! \-+4&R/5. – !#%& O: :/.&!;&%$O; #;!U ,/-+,/-%6&%U T$O": 
"3;O;.3$!Q (,OP;!S&&%4 8+*O!#) O ;*!7"/;.3$!Q (8O."2;!S&&%4 8+*O!#). A ,OP;!S&-
&%4 8+*O!# (1917-1941 **.) \-+4&R/5. 8*/7V;/; ;%$"/#/6+, ,/-+,/-%$% 5 '3;O;-
.3$!,5 5&O;+*.%-+-O. I!R! 8+#/R!RO6&5 #O2"3&O.-3 73!R! 8+*O!#5 O 15#+ !U/*/$-+*%-
:!;/&! ; .-/--O.

D5R! \-+4&R/5. S /;-!*!, 1"%:3$! 250 851"O$/7O4, ,/4P+ 80 : 2$%U ;O& &/#*5-
$5;/;, 8*/7VV6% 5 '3;O;.3$!,5 5&O;+*.%-+-O. F/R/"!, 4!R! 8*/7O .-!.5V-3.2 *O:-
&!,/&O-&%U 8*!1"+,. G+ O &/;6/"3&!-,+-!#%6&/ "O-+*/-5*/, O 1O!R*/WOQ ;%#/-&%U 
,/-+,/-%$O;, : 2$%,% 15; :&/4!,%4 \-+4&R/5., O &/5$!;O -/ 8!85"2*%:/-!*.3$O 


